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What Is LifeWorks?



LifeWorks is your employee assistance and work-life platform. This unique program is made 

up of Perks and Life, which offer comprehensive support alongside innovative rewards. . 

LifeWorks is available via toll free phone number, website and app 24 hours a day, 7 days a 

week, for all NCMS Plan members! 

What is LifeWorks?
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Life



Life.

If you’re facing a challenge, overwhelmed at work, struggling with stress or dealing with 

debt then LifeWorks can support you.

The Life section of LifeWorks includes a robust set of easy to access resources and referrals 

that are simple to use. Whatever issue you are facing, whether it is affecting your work or life, 

Life Works is here to help. 

You can read an article, listen to a podcast, learn how to practice mindfulness, speak 

with a counselor and much more . Our professional consultants have the knowledge and 

experience to offer support and strategies for work and life issues. 
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Life.

LifeWorks offers you:

• Up to 3 in-person sessions with a counselor – completely free.

• Referrals to local and national resources

• Access to the LifeWorks platform from your computer, tablet, or smart phone

• Access to hundreds of articles, toolkits, audio recordings, and more, for tips and tools 

for everyday life. 

• Content across five broad groups: Family, Health, Life, Money and Work.

     

6



Find answers, fast. We make it easy - call us, go online or use our app to access information 

and resources.

Browse hundreds of articles, toolkits, audio recordings and more, based on your interests, 

for tips and tools for everyday life.

The content is divided into five broad groups: Family, Health, Life, Money and Work.  Articles 

are also listed under featured and recently updated, and there is a menu of quick links to a 

dedicated health library and legal resources.

From help with elder care and dealing with change, to support with nutrition and parenting, 

LifeWorks can help with all of life’s questions, issues and concerns, 

24 hours a day, 365 days a year. 

Life.
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Perks



LifeWorks sources exclusive deals and perks and brings them to you in a 

simple and easy to access web and mobile app. 

The perks consist of:

Shop Online

Daily Deals

Gift Cards

In-Store and Colleague Offers

Perks.
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Get cashback when you shop online! 

Browse hundreds of offers on LifeWorks and follow our exclusive link 

to earn cashback on your purchase. 

Cashback is a way of saving money with LifeWorks when you shop online. Different retailers 

offer different rates of cashback which is shown as a percentage. When you use our special 

links to shop online, that percentage will be applied to your order and you’ll receive that 

back into your LifeWorks Wallet.

Make sure you don’t refresh the page or navigate away from the page because the 

cashback trail will be broken – if this happens you will need to go back to 

the link in the app and start over. 

Shop Online.
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Daily Deals is a collection of hundreds of top offers and perks, 

personalized for you, from Living Social and Groupon. 

Daily Deals offer top discounts on everything from vacations and hotels to restaurants, spa 

days and goods, all in one place. This means you don’t have to compare different discount 

sites because we bring them all together in one place, making it easy to find the best deals.

In addition you will also earn cashback on top of the offers, making it an 

unbeatable saving! 

Daily Deals.
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Save on your daily shopping with gift cards. 

Order your gift card before you shop and you’ll 

receive a discount. You can even use it on top of sale prices! 

We offer physical gift cards that will be mailed to you or 

digital gift cards which will be emailed.

Gift Cards.
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In-Store and Colleague Offers bring to you exclusive deals and discounts on in-store 

and online purchases. These great deals have been secured by  LifeWorks and brought 

together in one place.  

You can browse offers in the In-Store and Colleague Offers tabs, where each offer is 

listed by retailer. Simply click on the offer you are interested in and you will find the 

details of how to redeem it. 

In-Store and Colleague Offers.
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Wallet.

Shop online using the special links on LifeWorks and your 

cashback will come back into your wallet.

Cashback can be earned by using the special links in Shop Online 

and Daily Deals. These links go to the retailers own website where 

you complete your transaction. 

Once the transaction is completed on the retailer’s website, 

it can take up to 14 days for the cashback to appear in 

your Wallet as ‘Tracked’. It can then take up to 90 days to 

be confirmed as ‘Available to withdraw’, depending on the 

retailers’ return policy.

When the amount exceeds $5 you can withdraw this into your 

PayPal account – the first time you choose to withdraw you 

will be asked to link to your PayPal account.

Your Wallet is the place where your cashback automatically accumulates.
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Work



News Feed.

The News Feed is where you will see company posts and messages.

Keep an eye the News Feed to keep up to date on the latest information. 
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Sign Up



Registration

To register: 

To register visit ncmsplan.lifeworks.com and 

select ‘Sign up’ and enter your invitation code. 

Your code is made up of ‘PWP-’ followed by your 

subscriber ID and you can set up your account.

Once you’ve registered you will be able to access 

LifeWorks by browser or via our smart phone app 

– to find the app, simply search ‘LifeWorks’ in the 

Apple App Store or Google Play Store.

We support Safari, Firefox, Chrome and Internet 

Explorer 11 and above. Please visit

 help.lifeworks.com for a full list of supported 

browser versions. Please check company policies 

before downloading or updating any software on 

work devices.
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Registration for Dependents

To those who are accessing the EAP/ Work-Life 

only, can visit: 

ncmsplan.lifeworks.com 

Select “Log in” and enter:

User ID: pwp

Password: lifeworks
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Contact LifeWorks toll-free on:

Need help?
For helpful FAQs visit: help.lifeworks.com



Enjoy Using LifeWorks!


	Toll-free: 800-248-6615
	Phone number: En Español: 888-732-9020
	Phone number 2: TTY: 800-999-3004


