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Welcome to LifeWorks
LifeWorks offers you comprehensive support for any challenge you’re 

facing alongside meaningful perks and discounts.

Download our app to use LifeWorks on the go! Available on Apple and 
Android by searching for ‘LifeWorks’ and looking out for our logo.

Register with LifeWorks

Visit ncmsplan.lifeworks.com

Select ’Sign Up’ where you’ll be prompted to 
enter your invitation code. 

Enter ‘PWP-’ followed by your subscriber ID and 
you can set up your account.

 For Dependents

Those who are accessing the EAP/Work-Life 
only can visit:

ncmsplan.lifeworks.com

Select “Log in” and enter:

User ID: pwp
Password: lifeworks



Shop Online
Get Cashback when you shop online. Browse 
hundreds of retailers on LifeWorks and follow 
our special link to earn up to 40% cashback on 
your purchase. Watch your cashback grow or 
transfer it straight into your Paypal account.
 
Gift Cards
Save on your daily shopping with gift cards. Top 
up your card before you shop and you’ll receive 
a discount. You can even use alongside your 
points card and save on top of sale prices!
 

Daily Deals
Daily Deals is a collection of thousands of top 
offers and discounts, personalized for you, 
including Living Social & Restaurants.com. So 
you can save on everything from vacation and 
hotels to restaurants, spa days and goods, all in 
one place. Plus you earn cashback on top of the 
offers, giving you unbeatable savings!

In-Store and Colleague Offers
In-Store and Colleague Offers brings you 
exclusive instant deals and discounts on 
in-store and online purchases. 

PErks Perks is the place to help you save. With a 
huge range of retailers and savings of up 
to 50%, there’s something for you.

Good support, on the go
Facing a challenge? Overwhelmed at work? 
Struggling with stress, or dealing with debt? Or 
maybe you’re seeking support to help you lose 
weight, quit smoking, or plan for the future. 
LifeWorks can help with all of life’s questions, 
issues, and concerns, any time, 24 hours a day, 
365 days a year.                                                                       

Speak to our experts
LifeWorks’ consultants have the knowledge and 
experience to offer support and strategies for 
work-life issues. They can connect you to helpful 
agencies and organizations in your community, 
and refer you to counseling (available by phone, 
video, and in-person).

liFE Help with life, health, family, money, 
work and everything in between.

Find answers, fast
We make it easy. Call us, go online, or  
use our app to access information and 
resources. Browse hundreds of articles, toolkits, 
audio recordings, and more, based on your 
interests, for tips and tools for everyday life.

For confidential advice and support, contact us at:

800-248-6615
TTY:800-999-3004
En Español:888-732-9020



This program is brought to you by LifeWorks. We abide by all state and federal laws. These laws may require us to limit 
service or report information to authorities regarding child abuse, elder abuse or threat of harm to yourself or others. 
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